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MISSISSIPPI STATE DEPARTMENT OF HEALTH

BUREAU OF PUBLIC WATER SUPPLY v
CCR CERTIFICATION '
- C AR YEAR 2&}% o
- et )
" jPublic Water Supply Name O

s o) ooed

Last PWE ID #s Tor all Community Water Systéms inchuded m this CCK Qg

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and ; :3
Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the public water
system, this CCR. must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR.  You_must mail, fax or
email a copy of the CCR and Certification to MSDH. Please check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
0 Advertisement in local paper (attach copy of advertisement)

0 On water bills (attach copy of bill)
{i Emali message (MUST il the message 1o the address below)
Ly

Date(s) customers were informed: ./ / [/ X / /

CCR was distributed by U.S, Postal Service or other direct delivery. Must specify other direct delivery -
methods used 'Z)!“pp{"g‘-‘ Vi iw) ?:lj Sfﬂ@fﬁegfﬂz lﬁ.{JM éﬁﬁ n'J/ /

Date Mailed/Distributed:_(z 2L/ 1S

CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: /[ __/
o As a URL (Provide URL )
0 As an attachment
{1 As text within the body of the email message

CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper:
Date Published: / /
CCR was posted in public places. (Attach list of locations) Date Posted: [/

CCR was posted on & publicly accessible internet site at the following address (DIRECT URL REQUIRED):

CERTIFICATION
Thereby certify that the 2014 Consumer Confidence Report (CCR) has been distributed to the customers of this

public water system in the form amd manner identified above and that T used distribution methods allowed by
the SDWA. I further certify that the information included in this CCR is true and correct and is consistent with
the water quality monitoring data provided o the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.

sy hs | 5 /7 is

Name/YYﬂ;z(Prﬂsﬁ,?dent, Mayor, Owner, eic,)
N

!
, i
. i

Deliver or send vig U.S. Postal Service: May be faxed to:
Bureau of Public Water Supply (60';)5 6-7800
P.O. Box 1700

Jackson, MS 39215 RECEIVED May be emailed 10:

water.reports@risdh. ms.gov
Aig 31 oS

Time By
Water Plant




City of Greenville

2014 Drinking Water Quality Report 2§§%; 14
City of Graenvilis el D a8 12
(PWS 1D 0760004)

Spanish (Espanol} . )
Sste informa contiane information muy impurtante sobre I calidad de su egua potable. Por faver lea esle infore o comuniquese con algulen gue pueda taduser B isformacion,

fs my waler safe?
Out Quatity Assurancs personng! collaciad approximately 700 ineividunt samples from localions throughoul the dity during 2014, These samples were submitied 1 and esled by

the Mississipp State Depariment of Health. This reportis a snapshot of last year's water gualily. Included are detalls about whate your valer comes from, what il containg, and how
it comparas 1o standards set by regulatary agencies. We are commitied 1 providing you witth ihis information because informed customers are our best alfies.

Do | nsed to take special precautions?
acinants o drinking waler than the general population, Imrmting-compromised persanis such a3 parsons with cancer undergoing

Seme people may be more vulnarabla 1o cont
shemotherapy, persons who have undergone organ iraesplants, people with HIVIAIDS or olher immune systern disorders, some elderly, and infants can be particularly alrsk from

infections, These people should seek advics abiout diinking water from thair health care providers, EPAICanters for Disease Control {COC) guidelines on appropiate means 10
lessen e risk of infection by Cryptosporidium and other microbial contaminants are avafiable from the Sale Water Drinking Holling (800-426-4781}.

Where doss my water come from?
Our wator tomes from twelve welis located throughout the ity All of these wells draw water fram the Cockfield Aquiter at a depth of approdimately 600 feel. All are interconnectad
futles cast iron, ductile iron, galvarized steel, and Polyvingichlorids. We vhindnate

theough agproximately 250 miles of large diameter distribulion pipes. The distribution piping ing
anid fuoridate the ground water priof 16 1is Injaction into the distribution system at all wel sites, AL this tima no other eatment is required under the Safe Diinking Water Act.

How much water is produced by the water system dally?

The rambinad total produstion of the water system varies with demand. The theoratical maimum production capacily is 22,320,000 gallons per day. A typleal daily production iz
7,500,000 gatlons per day,

Why is our water brown?

Tha cockfisld aquifer includes strata of prebistoric plant material that the water must wave! through lo reach our wells, These strata refease lanning into the water iny he form of
dissoled solids. Thess solids are bound 1o the water molecules. This makes the color extrernely difficult to remave,

Can the color ba filtered owl?

Customers can fiter same of the eolor oul with whele-house filters. Thess fillers utiize aetivated carbon, saolites, anglor nther nalurally ocourring ringrals, The Cily has investigated
the feasibility of uliizing a variely of tlechnalagies fo remove the color from the water. The capital cost of Instaling ireatroent systems at sach well range from $2.0 - $1.7 miion

por wedl,

Source waber assossment and its avalability:
Our source water assessment has boen completed by the Mississipp! State Dapartment o

Why are thore contaminanis in my drinking water?
Dirirsking water, including bottled waler, may reasonably be expecled o conlain at taast amal amounts of some contaminants, The prasence of contaminants does net nesessadly
indicate that water poses a health risk. More Information about contaminants an potential health effects can ba obtained by calling the Enviranmental Protection Agenny=s Salo
Drinking water Hotling (800-426-4781), The sources of drinking water fhoth tap and boliled water} include rivers, lakes, straams, ponds, resarvoirs, springs and wells. As waler
sravels over the surfacs of the land or through the ground, it dissolves naturally ocourring minerals and, n some cases, radinactive material, and can pick up subslances tesulling
from lhe presence of animals or from human activity:

Microbial contaminants, such s5 viruses and bacteria, that may come from sewage freatment plants, seplic syslems, agricultural fivestock operations, and wildile; ingrganic
contaminants, such as salts and metals, which can be naturally occurring or result from whan stormwater runofl, industrial, or domastic wastewater discharges, ofl and gas
oroduction, mining, or farming; pesticides and herbicides, which may come from a varely of sources such as sgricuitural, urthan stormwater sunoff, and residentis! uses; arganic
Chamical Costaminants, including synthelic and volatle arganic chemicals, which are by-products af indusirial processes and petroleum production, and can alse come from
gas stations, urban storewater runolf, and septic systems; and radioactive contaminants, which can be naturally poeurring or be the results of off and gas produstion and mining
activities, In ordar o enstre that lap watar is safe fo drink, EPA prescrities regulations that imit the amount of cerlain cantamingnts in water provided by pubilic water syslems. Food
and Drug Administration regulations establish limits for contaminants in buttlad water which must provide the same protection for public health,

f Healtn, The report is available for review at the Office of the Public Works Direclor

How can | got Invelved?
Our city counsil conducts its meatings on the first and third Tuestlay of sack month at 2:00 p.m. We encourage all citizens who have any questions of conceris regarding their water

service or olber public services that the city provides to meet wilh us, We ask that customers who have questions cancerming their waler bills or regarding discuptions in service fo
please first contact the City of Greenwille Water Depariment al 278-1580, For oiher technical noncems a3 to waler guality ulllize the teiephone nurebers listed below. You may also
a-tmail any comments or gusstions to us al bjoneswew.greenville.ms .oy

How Does Our Water Compars to Others?
For 2014 the City of Greenvilte Waler System scored & 4.7 out of 5.0 on its Annual Sanitary Survay sorsducted by the Mississippl Depariment of Health,

Other information;

To comply with the “Regulation Goveming Flouridation of Communily Water Supplies®, the Gity of Grenville is required to report cgrtain results pertalning 1o fuoridation of our waler

system. The number of months in the pravious calondar year thal averags fluoride sample results were within optiral range of 0.7 ~ 1.3 ppm was 11, The percaniage of fluoride
samples collectod in the previous calendar year thal was within the oplimad range G 0.7 1.3 ppe was 80%. For general information about the City of {reanvile, you van vew our
home page on (e internet ol hiipwww.greenviiems.org, Or you may want addiional informalion about your drinking waler, You may contect our cerlified walenworks operalors
fisted below or you may prefar o log on lo the Internet and oblain specific information aboul your system and its scompliance history al the follewing addross: hitp fwww.msdh.slate.
ms usfaatersupplyfindsx. bitm Information indluding cursnt and past boil waler notices, compliance and reporting violations, and other information periaining {0 your water supply
including "Why, Whan, and How to Boll Your Drinking Water” and “Flooding and Sale Drinking Water” may be oblained.

Additional Information for Lead

if prasent, slevated levals of lead can cause serious health protlems, especially for pregnant women and young childeon. Load in drinking water Is primardly from malerdals and

components sssociated with service fines and boma plumbing. City of Gresswille 18 respensible for providing high quslity dinking waler, bt cannol conteof the variety of malerials
usid in bome plumbing somponents, primadly found in bulidings constructed bofora 1086, Whan your waler has baan sitiing for several howrs, you can minimize the putential for
iead exposurs by fushing your tap for 30 seconds to 2 minules hatora using water for drinking or covking. If you are concerned about leard in your water, you may wish to have your
watar tasted, Information on lead In drinking, testing methods, and steps you can take to minimize exposure is avallable from the Safe Drinking Waler Holline or at hilp:Buoswepa,
govisatewstarflead. You can also insist that your plumber use orly Lead Free fixtures, pipes, and solder.

I Your woler supply had a notification violation for 2014 for malling the 2043 Water Quallty Report out after the deadiine of July 1,2014, Qurs was matled out on August 1, 2014, ]

FOR MORE INFORMATION PLEASE CONTACT:
Milton Kearney / 340 Main Street // Greenville, MS 38701 # B52.375-1690 ¥ 662-378-1508(fax) # mkearney@areenvillems.org
Brad Jones /340 Maln Sireet /f Greenville, MS 38701 J/ 682.378.1880 # 662-378-1615({fax) /f bjonesi@greenvillems.org
The City of Greenville Public Works Department maintaing a presence on www facebouk.com.
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TIPS FOR CONSERVING WATER AT HOME
Turn off the Tap! Just by lurning off the tap while brushing your teeth twice a day can save up to 8 gallons of water per day.
Shower Power.: A five minule shower uses about 10 gallons of water compared 1o a full tub, which requires at least 60 gaflons of water,

Fix the leaks! Aleaky loilet wastes 200 gallons of water per day. To check, put a drop of foed coloring in the tank of vour toilel. Wail 30 minutes. #1he
bowt Is colored, you have a leak.

Install EPA’s Water Sense aerators on all your faucets and showerheads. "Low-flow” means it uses less than 2.5 gallons/minute.

Use your dishwasher and clothes washer only for full ioads Also avold the permanent press cycle of your clothes washer, which uses 5 gallons
more than the other cycles.

Put plastic bottles or a float booster in your toilet tank, To save 8 to 10 gallons per plush, %::uy a float boaster or an inexpensive “tank bank.” If you
prefer to recycle, put an inch of gravel in a plastic wa er botlle, fill the bottle with waler and replace the cap. Then put the boltle in the tank away from
£he flapper. Just make sure the tank holds at least 3 galions of water, the amount required for a proper flush,

Keep a pitcher of drinking water in the fridge. Do not run water from the faucel every time you want 1o get a drink,

Mulch trees and plants in your landscape. A2 4" layer of mulch will slow evaporation, discourage weeds and help your plants retain moisture,
Water wisely. Water your lawn only when it needs it. When you waler your lawn, water early in the morning and waler deeply,

Use efficient watering systems, Pop-up sprinkler systems, soaker hoses set on timers and drip systems afl put water close fo the plants’ roots.
Aerate vour lawn. Punch holes in your grass about 8” apart so that water will reach the roots rather than run off the surface of the turd.

Xeriscape. Replace lawn with native plants, landscaping and low-maintenance plants that require less water.

Add organic matter to your soil, Improving your soil will decrease rain runoff, increase water absorption and improve waler retention.

Install a rain barrel. s free water! Rain water is also betler for your plants, as it contains no additives fike fluoride.

Use a broom to clean your sidewatks and driveway, Use a hose to wash your driveway or sidewalk only when itis extremely ditty, and sweep it first.

— WATER DEPARTMENT NEWS —

Paymentus: Online payments will be coming soon, customer will have to ability to pay their bills online and over the phone using their credit/debit cards
and electronic checks.

Possible leaks: If a customer has a potential leak, please contact us immediately so we can help them figure out where it is coming from.
Clues to look for if you may have a leak: Exlremely wel areas around the house, excessive water al the meter, elc....

Due dates: All bills are due within 30 day from the bl date on your bill, Your services will be terminated after the disconnect date if payment has not
been recaived. All bills are printed and hand delivered fo the post office, they are mailed from there, We make every effort to get your bils out in a limely
manner, failure to recelve a water bill will not stop the interruption of your services.
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“

Note to Mailer: Your electronic postage statement has been submitted to the USPS PastalOne! system on Jui 01, 2015

11:43 AM.

The labals and slectronic mailing information assoclated to this form, must match the physical maiiing being

presented to the USPS® with this form,

Postage Statement 1D:

Posi Office of Permit:

Mailing Group 1D:

Acocunt Holder:

Account Number:

Pormit rokier:

Permit Type and Number:

Mail Agent; .

Job Mumbern

Mait Owner Name:

Mail Qwner's Permit Type and Number:

CRID:

Customer Referance 1D:

Mail Ciasg and Price Bligiblity:

Processing Category:

Single piece welght declared by majler:

Totat Mail Pieces:

Tatal Weight:

Total Postage Amouns:

Part A Postage:

Part B Postage:

Total Postage Amgunt:

Total Postagh Dust.

Total Pgstagé"?«mau\%* Prepaid by CAPS

Eﬂﬁﬂﬁﬁ'm %
- -

:-iandiizig' Unii

216361625

JACKSON M$ 39201.9650
151789548
SOURCELINK-MADISON

14521

SOURCELINK-MADISON

Pl 527

SOURCELINK-MADISON

34274

CITY OF GREENVILLE WATER DEPT

4926663

34274 SELF MAILER
Standard Mail - Reguiar
Letters

0.0276 lbz, { 6.44 oz)
12,557 pes.

346.5732 ips.

3 3,366.86

$ 3,234.2560

3 132.402¢

$ 3.368.66

S0.00

$ 3,588,486
1Treys

LA

b 54 2 L

L ——

Y T
Trays Fiag Traye

vays
2

Savws O

important: Please bring your mailing by July &, 2015,

Post Office OF Mailing Haurs

BMEL! JACKSON

401 £ SOUTH 8T

JAGKSON, MS 362018997 g’a‘
i

Note:

Monr, Tue, Wed, Thu, Fri

10:00 AM - 4:30 PM

“This mailing may be subjeet to additional verification at the time of acceptance.
*This mgiling can be processed ai the self service terminal,

LT 2

SCAN AT ACCEPTANCE
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